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The Application of Information Asymmetry Theory in China’s Financial Consumption

Cai Ruiqi
(Financial School, Zhongnan University of Economics and Law, Wuhan 430064, China)

Abstract: Because of asymmetrical access to information, financial consumers often find themselves in a
disadvantageous position in their contractual relationship with financial institution, which makes some
financial institutions violate consumers’ rights and interests, pursuing for maximum profits. To protect the
financial consumers’ rights and interests, this paper analyzes the reasons resulting in the violation of financial
consumer’ rights and interests in combination with Information Asymmetry Theory, the consequences it may
cause, and suggests several methods that we can improve the financial institutions’ moral standard to retain and
enhance their confidence in our financial system. Only in doing so, can a long-term and stable development of
our financial market be guaranteed.
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